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REGIONAL MEDICAL CENTER

IT’S TIME TO BUILD A NEW HOSPITAL

semie

Poplar Bluff Regional Medical Center’s application to relocate its new 250-bed, state-of-the-
art hospital in the Eight Points development district was unanimously approved on September
12th by the Missouri Health Facilities Review Committee.

Marking one of the single largest corporate investments in Poplar Bluff’s history, PBRMC will
host groundbreaking celebrations on October 6th for the $173 million hospital project. All
hospital associates are invited to share in this momentous occasion at a special celebration
outside the Support Services building from 2:30 p.m. through 7:30 p.m. Food, music and fun
will fill the atmosphere to commemorate the groundbreaking of our new hospital.

“We are honored to serve Poplar Bluff and excited to expand our services to meet the region’s
growing healthcare needs,” says Ann Barnhart, Division 2 President of Health Management
Associates. “We take our responsibility to the community seriously. The decision to build

our new medical campus at Eight Points will bring significant benefits to the Poplar Bluff
community.

Relocating the new medical campus in the Eight Points development brings economic impact
and infrastructure improvements to Poplar Bluff.

“This is a wonderful opportunity for Poplar Bluff,” says Steve Halter, Greater Poplar Bluff Area
Chamber of Commerce President. “Locating the new PBRMC in Eight Points is the best thing
for Poplar Bluff. The entire community will greatly benefit from this project for years to come.”

More than 30 members of the community traveled to Jefferson City to attend the Review
Committee hearing and speak in support of the project.
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MESSAGE FROM CEO

Well, it's been a long road, but we've finally started to make it toward the end of
this journey.

On October 6, we will break ground on a new, state-of-the-art hospital, marking
the largest corporate investment ever in this community. | would say the most
important lesson to take away from this journey is that ‘good things come to
those who wait.

| want to take this opportunity to thank you for your support and dedication to
our hospital and our patients. Without your support, this new hospital would not
have become a reality. | hope all of you will join us at our Associate Celebration

[ Cu11‘:14‘(l:£$§;1:'(;12\1'£(})211f14‘1(1‘;1{ to Commemorate the Groundbreaking of the new Poplar Bluff Regional Medical

Center on October 6, outside the Support Services building, because this event
is all about celebrating our Associates and everything they do for PBRMC.

IT’S TIME TO BUILD A NEW HOSPITAL

Together with Eight Points, the new PBRMC will create 1,400 new jobs and bring $400 million in development projects to Poplar
Bluff. In addition, this project will advance $20 million in infrastructure and transportation safety improvements in conjunction
with the Missouri Department of Transportation.

This project would not be possible without the support of our Associates. You are an integral part of helping make our vision of a
$173 million, 250-bed, state-of-the-art hospital a reality at Eight Points. Thank you for helping lay the groundwork for the future
of healthcare and the future of Poplar Bluff.

The new 425,000-square-foot hospital will more than double the size of PBRMC'’s current north campus and serve as a regional
healthcare system for Southeast Missouri. Features will include:

Private rooms with space for family and friends to stay at the patient’s bedside.
Important new health services, such as neurosurgery.
Expansion of health services such as:
Emergency room
Cardiac care
Enhanced technology and upgraded medical equipment.
Room for expansion as we grow with Poplar Bluff and the region.
Easier accessibility for emergency vehicles, for patients and their families.
Improved parking.

Associates can get the latest updates on the new hospital project, ask questions and sign up to show support at

‘



JOINT COMMISSION AWARD

We have been named one of The Joint Commission’s Top Performers on Key Quality
Measures!

This year, The Joint Commission began the Top Performers on Key Quality Measures
ratings program as a means for highlighting for the public top-performing hospitals that have
achieved excellence on a number of vital measures of quality of care for the public.

Our hospital is one of only 405 U.S. hospitals and critical access hospitals earning this
distinction of top performer on key quality measures and for attaining and sustaining
excellence in accountability measure performance.

Congratulations! This is a great tribute to the outstanding work and dedication of our
physicians and associates.

The Joint Commission, which is the leading accreditor of health care
organizations in America, recognized Poplar Bluff Regional Medical
Center based on 2010 data reported about evidence-based clinical
procedures that are shown to improve care for certain conditions,
including heart attack, heart failure, pneumonia, surgical care and
children’s asthma.

To be recognized as a top performer on key quality measures,
an organization must meet two 95 percent performance
thresholds. First, it must achieve a composite performance
of 95 percent or above after the results of all the
accountability measures for which it reports data to The
Joint Commission were factored into a single score,
including measures that had less than 30 eligible
cases or patients. Second, it must meet or exceed

a 95 percent performance target for every single
accountability measure for which it reports data,
excluding any measures with less than 30 eligible
cases or patients.

PBRMC was recognized for achieving these
thresholds for heart attack, heart failure, pneumonia
and children’s asthma.

In addition to being included in a press release
about The Joint Commission’s “Improving America’s
Hospitals” annual report, our hospital will be
recognized on The Joint Commission’s Quality
Check website (www.qualitycheck.org).




FLU VACCINE CLINICS

Flu Facts Did you know?
Influenza is a serious disease! YOU CANNOT GET THE FLU FROM A FLU SHOT!!
Each year about 200,000 people The flu shot, an inactivated vaccine containing killed
in the US are hospitalized and virus, is made from dead viruses and cannot give
about 36,000 people die because you the flu.
Flu shot clinics will be held at of the flu.
Poplar Bluff Regional Medical Side effects from the flu vaccine are very rare. The
Center at various places and times, Unvaccinated healthcare worst side effect you're !ikely to get from the flu
watch for announcements! personnell(HEP) arslalkeyvahicls shot is a sore arm. Serious adverse reactions are
ormevarsmssonorara NSRRI
. . X : injection site, sli ver,
PBRMC is offering FREE flu in/health care settings because: achy feeling, but they don't last long and can be
vaccines to ?” healthqare LUEWALOIRCETER GRSV ojleviated with over-the-counter analgesics. These
personnel. It's convenient and easy in the asymptomatic stage of the short-term effects are much less bothersome than
to get your flu shot. disease. In other words, if you catching the flu and being very ill for several days.
are not protected by the vaccine, You can be infected, not feel ill, and still transmit flu
There will be Flu Shot Advocates in you can contract the flu and be to at-risk patients. No one is immune from the flu
many departments throughout the contagious before you even have virus. Studies show that most healthy adults can
facility and during all shifts. Check the first symptom and spread the infect others with the flu up to 1 day before they start
with your Director or Supervisor flu to your patients, co-workers, having symptoms and once sick, they can ipfect
for information and watch for friends, and family. others for up to 5 days. Only a}bout 50% of infected
announcements detailing when and persons will develop the classical clinical symptoms
where flu shots will be available. The CDC strongly recommends B
Fll.“l .ShOtS WI.” be ‘?‘Va"ab'e in the that ALL healthcare personnel Flu vaccines are highly effective in preventing
Clinical Aﬁ,a'rs of‘flc_e Monday be vaccinated each year. the spread of the flu. Studies have shown that
through Friday during regular Unfortunately data shows that the inactivated flu shot is 70% to 90% effective
business hours beginning October three out of five HCPs do NOT in preventing the flu among healthy persons <65
3, 2011. Flu Shot Advocates will accept the vaccination annually, years of age; 50% to 60% effective in preventing
be making rounds in the facility putting themselves, their families, hospitalization; and 80% effective in preventing
offering flu shots at various times. their co-workers, and their death.
patients at risk by not being .
You are a|WayS welcome to call vaccinated. So.....as you car_1 _see, the flu vaccine |s.h|ghly
the Employee Health Nurse for a eﬁectlvg, has minimal side effects, provides
private appointment to receive your See a Flu Shot protection notkonly fordyout_bu: alsog/(.)ulrzlli‘)\é(i,zd| "
flu shot at 727-2777. Advocate today and ones, co-workers, and patients, and is I Why

GET YOUR FLU SHOT! wouldn't you take it?

COUPON

e T T T T T T T T T T
' . 20% off '
R chL I
1 , meal upon presentation of Poplar 1
! *Marearitas Bluff Regional Medical Center badge. |
: Excludes alcohol. :
I ﬁ Good through the month of October.
: ‘i This discount is separate from Poplar Bluff Regional :
I MFJ [1Aas Medical Center’s existing Med-Key discount. I

‘



TOY DONATION

Employees are expected to be knowledgeable
and seek information regarding policies and
procedures. All policies are located on the
HMA Intranet. Every employee, including

contract employees, has access to policies.

POLICY & PROCEDURE ACCESS

Click on Internet Explorer to access the HMA
Intranet.
Click on “Favorites” at the top of the screen

Scroll down the list and click on “PBRMC —

MCN Policy and Procedures” Difference-Makers: Tiffany Massingill, who works
. e . in respiratory at Poplar Bluff Regional Medical

Type in Username (first initial + last name*) and Center, holds a box of toys that her daughter,

Password (Password = “password”) Olivia Sitzes, saved money to buy for children on

i ey the pediatrics floor. Olivia also made cards for the
Search for policy by typing in a key word children.

*If someone else has the same username, use
the first two letters of the first name or contact
your Director or HR for clarification.

IMPROVEMENT DANIELLE HILLIS/AIDET

Congratulations to Kathy Kirkley and Frances
Tomes! Each was awarded $50 by the WOW
Innovation Team in August for their SAVES process
improvement submissions. The WOW Innovation
team is currently accepting cost saving and
process improvement ideas. Have you submitted
yours? You could be the next award recipient!

In the August newsletter, we asked employees
“What is AIDET and what does it mean to
you?” Danielle Hillis submitted an answer to
this question and her name was drawn to receive
a free family BBQ meal from Mike & Zach’s BBQ!
Keep watching in future newsletters for more
chances to win!




GETTING

u GREAT

G2G PHYSICIAN TEAM NEWS

The G2G Physician Team sponsored hospital-wide contests to spotlight our Medical Staff in August.

The Team offered everyone an opportunity to thank our physicians in the form of thank-you notes. The notes were
compiled and sent to each practitioner, along with a card from the Physician Team. In addition, the notes will be
posted in the physicians’ lounge.

Six of our practitioners allowed pictures of their legs to be taken and voting was held to see if our employees could
name the practitioner. Once the ballots were checked for accuracy, a drawing was held from the ballots that had the
most correct answers. Tom Walden, from Ozark Medical Management, was the lucky winner. He guessed all the
correct answers and won a day off with pay.

Voting was also held for our physicians; categories included Best Bedside Manner, Best Handwriting and Servant
Leader.

After the votes were tallied, the following physicians were presented with plaques:
Best Bedside Manner — Donald Piland, M.D.

Best Handwriting — Emily Militzer, M.D.

Servant Leader — Imran Cheema, M.D.

The Physician Team would like to thank everyone who participated and helped recognize our valuable Medical Staff!

Tom Walden Donald Piland, M.D. Emily Militzer, M.D. Imran Cheema, M.D.

CLARK RELOCATES TO SUPPORT SERVICES

Lora Clark (Work Comp & Employee Health) has moved back to Support Services. The new number is 2731.

‘



ASSOCIATES HELP PBRMC GROW AND IMPROVE

MESSAGE FROM CHARLENE WARREN, CNO

It is evident to see from these graphs, that we are making
improvements in HCAHPS, our patient satisfaction scores.

—tRate the

HCAHPS nessmalo-10  The trends over the past two quarters are moving upward, and
Patient Satisfaction ~#- Recommend the . L - )
Quarterly Comparison | Hospal b(_egan with the Nursing Campaign in May 2011. It helped us
80.0% P with a renewed focus on how we serve our patients through
- P . . . 0 .
70.0% . Management rounding, bedside reporting and positive customer service.
— .t munication . . .
—— about Meds Thank you all for your continued commitment to our patients
ig‘z: and their families. Remember that it only takes one to make a
30.0% positive difference.
20.0%
10.0% Thank you for choosing to serve our patients and their
0.0% families. You make a difference each and every day!
4thQtr, '10  1stQtr,"11  2ndQtr, 11 3rd Qtr, 11




VOLUNTEER MESSAGE

VOLUNTEERS MAKING A DIFFERENCE

Thanks to the following volunteers for making the 2011 Cancer Survivors Picnic a success:

POPLAR BLUFF

REGIONAL MEDICAL CENTER

The following people were not in attendance, but helped with preparation for the picnic:

NEW

EMPLOYEESIn

Brian M. Moczynski, assistant director
at EVS

Regina A. Murray, FANS

Kayla N. Riddle, EVS

Brittnie Brown, EVS

Lisa M. Brown, RN in PCU

Rusty D. Collins, EVS

Christy J. Courtney, EVS

Brian R. Doyle, RN in ICU

Joshua A. England, EVS

Juanita Freeman, EVS

Vickie Gann, RN in case management
Edna M. Harris, Schumacher Group
Roxann Ward, health information
management

Sheila J. Hoffman, RN in FANS
Dianna Hopkins, RN in surgery

Rex Wood, EVS

Debra Simmons, representative in
admitting

Paula Yount, respiratory therapist in
cardiopulmonary

Mary Schindler, EVS

Frederick Stenger, RN in wound center
Misty Marler, clerk at Ozark Medical
Management

Bonnie Morse, OT in REHAB

Amy Manchester, PT at Rehab Care
Thomas Walden, H.R. generalist
Alexandra Burns, OT at PARC

Vickie L. Lofting, clerk at Ozark
Medical Management

Kimberly Speer, admissions nurse in
nursing administration

Chelsea Gray, representative at FANS
Myrissa Limanen, CNA at PCU

August and September

Sherry Gore, representative at
business office

Kavonine Spann, EVS

Casey McGinty, EVS

Mathew Allen, EVS

Sally K. Kinder, coder in health
information management

Lori A. Scobey, RN/nurse manager in
behavioral health

Angela Hartline, RN in ICU

Mary Vaughn, Rehab Care

Cindy Boyer, tech in ICU

Terry Hadley, RN in second wing
Eugenia Bettis, cardiopulmonary
Tabatha E. Lewis, EVS

Rita Martin, EVS

Casey Allen, FANS

Daronda Parks, EVS

Wendy Boone, EVS

Debra Ford, EVS

Michael Whelan, EVS

Keith Hall, transporter in EVS
Taylor Dudley, FANS

Wade Walker, STAT imaging
Joseph Saucier, tech in radiology
Charles Phelps, security guard
Sharon Fuller, volunteers

Sheila Collins, RN in nursing
administration

April Lasater, tech in EKG
Debbie Gettings, CNA in second wing
Amanda R. Ottinger, tech in ICU
Stacey Spitzer, LPN at Malden
Medical Center

Jason S. Cornelison, LVN/LPN in
second wing

Kristina Hampton, RN in second wing
Shirley Rayfield, RN in renal/dialysis
Jimmy C. Shaw, RN in PCU

Victoria Soule, clerk at Malden
Medical Center

Dennis Tanner, security guard

Tari Cupp, speech therapist at PARC
Crystal Wollos, phlebotomist in lab
Hannah Ballow, CNA in pediatrics
Rhonda Wilson, cardiopulmonary
Sandra J. Crossen, EVS

Sara R. Chapman, EVS

Amber Tyler, STAT imaging
Christina Hunter, EVS

Megan Ward, EVS

Sondra Goforth, EVS

Matthew Lewis, EVS

Billie Bryant, STAT imaging

Darryl Friday, EVS

Destra Stettler, EVS

Welcome to PBRMC!

WELCOME! It is a pleasure to have you
abogrd and we extend best wishes for
continued success in your career path
here at Poplar Bluff Regional Medical
Center. We have no doubt you will be a
true asset in helping us meet our mission
of providing compassionate,
QUALITY-FOCUSED patient care. Every
employee here shares an important part of
our continued success in Getting 2 Great.

We are sincerely proud to have you as an
employee!




ANNIVERSARIES

AUGUST ANNIVERSARIES

Susan J. Culnan, benefits specialist for human
resources

Rose Leach, supervisor with cardiopulmonary
Sandra J. Brown, representative in business office

Karen S. Hast, supervisor in information systems
operations

Dodson Cravens, manager in pharmacy services
Ruth M. Gutterman, RN in nursery

Roberta A. Crutchfield, representative in
admissions

Sandra K. Robinson, coordinator in behavioral
health

Denna Quaite, accountant in accounting
Debra E. Murray, payroll coordinator in accounting
Carol B. Condon, MLT in lab

Terry A. Shields, maintenance in outreach
services

Janis K. Stevens, cashier in business office
Vickie L. Alexander, RN in case management

Deloris K. Lipsey, representative in business
office

Darrel W. Killian, PT at PARC

Vickie L. Richey, department secretary in
education

Alan R. Thomas, director in materials
management

Chad M. Boxx, instructor at PARC

Victor F. Medina, pharmacist in the pharmacy

Elmer A. Neal, supervisor in the wound center
Carol L. Hancock, MT in the lab

Sheila G. Craft, tech in EKG

Reva V. Lacy, volunteer

Rebecca L. Eyler, director in radiology

Brenda A. McGehee, RN in emergency room

Sarah L. Carmickle, secretary in third wing
Mable S. Britt, LVN/LPN in second wing
Melinda D. Daniel, representative in admitting

Matt N. Taylor, clerk in materials management
Melinda K. Bowman, director in health information
management

Cheryl L. Mitchell, coder in health information
management
Sonya L. Parr, CNA in rehab

Nina L. Brawley, tech in ICU

Deborah E. Merciers, tech in Gl lab

Tina M. Halliburton, tech at northwest radiology
Jon P. Trammell, tech in cath lab

Angela D. Boyer, CRTT in cardiopulmonary
Misty N. Wallace, RN in administration
Kathleen M. Kirkley, tech in surgery

Billy Elledge, CRTT in cardiopulmonary

Bonetta M. Fowler, RN in behavioral health
Carrie B. Thompson, tech in OB post partum

Laura McElroy, RN in surgery
Bobbie J. Barnes, tech in surgery

Connie Robison, representative in outreach services

David Lourwood, pharmacist in pharmacy
Heather M. Spencer, tech in health information
management

Reba Crofford, volunteer

Jamie J. Madison, tech in surgery

Serena Borden, CRTT in cardiopulmonary

Holly M. Adams, RN in pediatrics

Ashley McGee, leading admitting rep in admitting

Alfred Potts, maintenance

Rebecca Friday, FANS

Travis A. Wilson, FANS

Carla Robinett, RN in emergency room
Adrienne Thomas, RN in post partum
William Anderson, EVS

Dolores J. Elledge, volunteer

Charity G. Weeks, RN in emergency room

Stephanie Fouts, EVS

Jimmy R. McPhail, tech in radiology

Melissa Watson, clerk at Malden Medical Center
Debbie McQuiston, FANS

Gina Goodson, representative in therapeutic radiology

Trevor S. Williams, Supervisor in admitting
Roberta Carmack, RN in renal dialysis

Ashley N. Wilson, LPN at Bloomfield Medical Center

Alicia Santos, Rehab Care

Rachael Fisher-Carson, secretary at PARC
Shieleena Lindsey, tech in surgery

lla Dixon, FANS

Tammy J. Stricklin, PTA at Rehab Care

Jessica N. Davidson, CNA in pediatrics
Rebecca A. Kelley, RN in pain clinic

Mary Hastings, FANS

Meagan Stucker, CNA in nursing administration
Amanda J. Rowcliffe, CNA in behavioral health
Jessica L. Smith, CNA in second wing

Shelly Roberts, RN in post partum

Brenda S. Barks, CNA in second wing

Vegas Coleman, physician at Ozark Medical
Management

Patrick Stangeby, physician at Ozark Medical
Management

Rickey McGath, physician at Ozark Medical
Management

Courtney Winchester, EVS

Beverly L. Palmer, director in labor and delivery
Carlin A. Juergens, FANS

Misti Hill, RN in third wing

William Matthews, RN in surgery

Kim Crabtree, office assistant at Ozark Medical
Management

Geetha Reddy, physician at Ozark Medical
Management

Hanumanth Reddy, physician at Ozark Medical
Management

David Mauterer, physician at Ozark Medical
Management

Michelle Fletcher, Ozark Medical Management
Kay Limanen, secretary in emergency room
Daniel Belcher, EM Care

Diana Narey, case manager in case management
Clayton Watson, secretary in second wing
Amanda Weeks, RN in emergency room

Diana Mullins, RN in surgery

Amie L. Jarvis, clerk at Ozark Medical
Management

Cherie Kleinbeck, RN in therapeutic radiology

SEPTEMBER ANNIVERSARIES

Diana L. Evans, LVN/LPN in PCU

Mary A. Maple, CRTT in cardiopulmonary
Jo A. Bulger, LVN/LPN in PCU

Diana Dragon, RN in same day surgery

Sandra S. Pennington, representative in admitting
Debra S. Whitehead, RN in labor and delivery

Steven A. Pyles, engineer in maintenance
Sharolyn L. O’Dell, RN in same day surgery
Ladonna C. Ingram, tech in labor and delivery

Paula H. Anspach, RN in Rehab
Cheryl N. Rodery, RN/FNP at Ozark Medical
Management

Carolyn Hicks, representative in business office
Polly Crutchfield, RN in same day surgery
Frances Tomes, biller in admitting

Dorothy M. Carlson, volunteer

Charles D. Rush, LVN/LPN in behavioral health
James D. Holden, RN in same day surgery

Theresa L. Sullivan, RN in emergency room
Montine E. Rhodes, volunteer

Cheryl A. Smith, LVN/LPN at ambulatory infusion
center
Estelle M. Barks, LVN/LPN in third wing

Charles J. Wacker, supervisor in radiology
Kamilla D. Wilson, RN in labor and delivery

Cascindra L. Marler, operations coordinator at
PARC

Alice M. Holshouser, customer service liason in
emergency room

Eddie G. Crook, driver/courier in outreach
services

Kimberly M. Trammell, representative in business
office

Earnie J. Hale, tech in information systems

Nicky Lane, secretary at Rehab Care
Shirley L. Elliott, CNA at REHAB

Melissa J. Culbertson, RAD tech at Dexter
Medical Center

Dana M. Beckwith, marketing coordinator, FANS
Christina J. Nabert, RN in PCU

Glenda M. Slusher, secretary in second wing
Mary B. Brown, tech in EEG

Heather R. Joiner, LVN/LPN in pediatrics
Deanna Lehenbauer, LVN/LPN in emergency
room



ANNIVERSARIES

Kathleen D. Gossett, clerk at Piedmont Family
Center

Linda J. Lindley, LVN/LPN in second wing
Tiffany A. Massengill, CRTT in cardiopulmonary
Toni D. Kanell, CNA in PCU

Robin Coats, anesthesia tech in surgery
Richard E. Bergen, tech in cath lab

James Robinett, RN in Gl lab

Sandra Morris, representative in business office
Gretchen L. Vannada, HR specialist

Marjorie A. Thomas, RN in labor and delivery
Roy E. Winters, pharmacist at Piedmont
Pharmacy

Megan Bishop, RN in emergency room

Patricia Mitchell, business office at Ozark Medical
Management

Josephine Camp, secretary in second wing

Mary B. Deford, representative in admitting

Ellen White, operator with PBX Operators

Robin L. Endres, RN in second wing

Terrie L. Montgomery, RN in labor and delivery
Angela Patterson, physician at Puxico

Emilda Pinto, Rehab Care

Lisa A. Arena, coder with health information
management

Corey Vaughn, security guard

Matthew Wallace, tech in biomed

Vickie Shands, CNA in post partum

Debra A. Hampton, RN in health information
management

Darlene Dale, representative in admitting

Lisa Halter, tech in pharmacy

Rachel G. Smith, representative in admitting
Hubert Allen, FANS

Tracey Lee, EVS

Ashley R. Spencer, PTA at PARC

Pamela A. Lembke, RN in ICU

Cynthia Bailey, business office at Ozark Medical
Management

Stacy McAlister, tech in radiology

Larry Quaite, EVS

Yvonna Vancleve, LPN at Ozark Medical
Management

Cheryl Nance, CNA in third wing

Rubina Mirza, physician at Ozark Medical
Management

Carlton D. Cagle, EVS

Julie A. Smith, MLT at Puxico Medical Center
Raymond M. Lindsey, secretary in second wing
Sherri L. Wood, clerk at Dexter Medical Center
Yvonne M. Miller, director of physician
development

Kenneth L. Johnson, wellness tech at PARC

Angela R. Roper, EVS

Amanda Vinson, CNA at second wing
Venita Monehan, volunteer

Ethel M. Jordan, CNA in behavioral health
Kathleen J. Weatherspoon, assistant CNO

Sherri Newman, RN in emergency room

Pamela Walden, clinic manager for Ozark Medical
Management

Cerissa Seitz, LPN at Dexter Medical Center
Kathy Wirz, RN in ICU

Kayla Darnell, EVS

Carrie Lannin, RN in behavioral health
Drusilla E. Lacey, EVS

Lisa Stucker, FANS

Sarah Clary, CNA in second wing

Margaret Rimel, clinic manager at Malden Medical
Center

Scotty Barnes, CNA in behavioral health
Marci Stonecipher, office manager for FANS
Tammy Nash, coder with health information
management

James A. Perren, RN in ICU

Larry T. Allen, therapist in behavioral health
Chris Foster, RN in cath lab

Kim Friley, transport with EVS

Ellen Doyle, MLT with lab ~ Cathy Lannin, RN with
behavioral health

Donna Campbell, CNA with behavioral health
Shawna Allen, CNA with second wing
Melissa Hillis, social worker

Jacob Simons, EVS

Terry Hadley, RN with emergency room
Margie Crow, credentialer with administration

OCTOBER ANNIVERSARIES

Monietta R. Wilkerson, RN in same day surgery

Thomas E. Mace, customer service liason in
marketing

Mary Franke, secretary in second wing
Larry E. Whited, supervisor in information systems

Debra A. Potter, secretary in same day surgery
Brigitte K. Graney, RN in recovery room

Deborah K. Mallard, tech in ICU
Carolyn J. Luttrell, RN in nursing administration
Catherine G. Jaegers, RN in second wing

Joanna Robertson, social worker
Violet Y. Luke, LVN/LPN in behavioral health

Jacquelyn J. Mayberry, LPN at Dexter Medical Center
Denise M. Fleming, LVN/LPN in emergency room
Bethany F. Prince, lab services supervisor

Linda C. Null, RN in second wing

Costas A. Papanicolaou, lead athletic trainer at PARC
Debbie A. Gray, childcare at the PARC

Belinda Foster, CRTT in cardiopulmonary
Regina A. Lewis, RN/FNP at Bloomfield Medical
Center

Jacquelin D. Stevens, clerk in accounting

Lex M. Elliott, tech in radiology
Tina E. Wilson, RN in Rehab
Verma L. Kinder, CNA in second wing

Christie L. Reagan, business office biller
Amanda A. Gray, tech in health information
management

Dawn M. Carrier, operations coordinator at PARC

Vicky Hunkler, clerk at Ozark Medical Management
Jamshad B. Chaudhary, ultrasound tech

Steven B. Lawson, tech in radiology

Shirley A. Doiron, LVN/LPN in second wing

Telesa G. Fisher, secretary at Ozark Medical

Management

Robin M. Mays, secretary at pain clinic

Sandra K. Hensley, tech in nursing administration
Kelly L. McSwain, CNA in third wing

Pamela D. McMillin, CNA in PCU

Rosella R. Harris, LVN/LPN in second wing

Kristin Pierce, coordinator at Ozark Medical
Management

Janell S. Taylor, cardiovascular surgery tech
Alesha J. Pence, RN in second wing

Misty Lowery, tech in radiology

Suzanne Thurman, radiology

Tina Eads, CNA at Piedmont Family Center
Casey M. Hardin, tech in surgery

Delories Stoner, clerk at Dexter Medical Center

Anna F. Vandergriff, CNA in second wing
Rose M. Taylor-Vaughn, tech in radiology
Edwin Edwards lll, driver in health information
management

Eleanor L. Spradling, RN/CVOR in radiology
Tim Kordick, CRNA

Shane Faltys, CRNA

Richard L. Crayton, CRNA

Charles Goshen, CRNA

Edward L. Moreno, supervisor in radiology
Michelle A. Smith, MLT in lab

Tyler Bliss, PBX operator

Tamarya S. Milam, RN in surgery

Kristy L. Rowland, MLT in lab

Debra Yarbrough, ultrasound tech

Donna Marshall, FANS

Christina Rohrbaugh, eligibility counselor in HR
Lisa Malone, FANS

Clarence Johnson, EVS

Amy Cluck, LPN at Malden Medical Center
William K. Geer, maintenance

Brooke Smith, MLT at Dexter Medical Center
Annette Turner, CNA in behavioral health
Donna VanMatre, representative in admissions
Doris J. Vestal, LPN in outreach services
Barbara M. Willard, biller at Ozark Medical
Management

Christopher Lamb, maintenance

Richard Yarbrough, education

Jennifer L. Young, RN at wound center

Rebecca Massie, RN in emergency room
Robert D. Fouts, EVS

Joshua Stroud, EVS

Kimberly Jinkerson, RN in PCU

Kari M. Watkins, tech in therapeutic radiology
Sheryl Morgan, wound center

Nashay Ice, RN in rehab

Dorothy J. Teskey, volunteer

Samantha M. Rayfield, tech in surgery
Elizabeth Wilson, CNA in third wing

Juli Hunt, RN in second wing

Jennifer Moehlman, RN in recovery room
Patricia Korrison, EVS

Farrah McSpadden, Ozark Medical Management
Rebecca Marron, RN in same day surgery
Joshua Warren, EVS

Gisele A. Barlow, RN in case management
Jahan Zeb, Ozark Medical Management



